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Warranty, Claims & Information
American Woodmark Limited Lifetime Warranty
The manufacturer of American Woodmark warrants to the original residential or commercial purchaser that all American Woodmark cabinets and accessories are free from defects in 
materials and workmanship for the following durations, subject to the limitations set forth below: 

Original residential purchaser: An “original residential purchaser” is defined as any person who purchases the cabinetry for personal use in his or her private residence. The 
duration of this limited warranty begins at the date of delivery to the residence and extends until such time as that residential purchaser no longer resides at the residence.  
“Residential purchaser” extends to any person who owns and resides in the residence where the cabinetry is installed, for whom the cabinetry is purchased by a contractor, 
remodeler or other person/entity, except in commercial applications defined below.
Original commercial purchaser: An “original commercial purchaser” is any person or entity, including but not limited to landlords, leasing companies, contractors, remodelers, 
and private or public businesses, who purchases the cabinetry for installation and use in in any location that will be leased or used as a rental unit, or used for any other 
commercial or industrial application. The duration of this limited warranty is five years from the date of the product delivery to the location.
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• Have your customer check-in and inspect all cabinetry upon delivery.
• Report any shortages or missing items to our Customer Care team within 60 days of delivery.
• Report any defects or shipping damages to our Customer Care team within 90 days of delivery.
When contacting Customer Care for a no-charge replacement, please ensure you have the original order number and a detailed description of the issue. We will work to get any 
replacements out to you as quickly as possible.

Information 
Please visit resources.woodmarkcabinetry.com for all your designer needs.
If you would like further clarification about any of our products or processes, please call your exclusive Home Depot Customer Care Professional at 800-677-8182. 
When designing with the American Woodmark Designer's Choice offering, use the AWCHOICE, AWCHOIC2 and AWCHOIC3 2020 Catalogs. For the American Woodmark PRO offering, 
use the AWPRO, AWPRO2 and AWPRO3 2020 Catalogs.

CONTINUOUS IMPROVEMENT
In keeping with our policy of continuous product refinement, American Woodmark reserves the right to change specifications in 
design and materials as conditions require.




